New Study(1) Highlights 5
Challenges Users Experience
in Online Collaboration
Managing virtual teams has become more
and more simple with the availability of
collaborative technology; but, how well is
human behavior being addressed in the
digital world?
This study compares two types
of online collaboration:

video conferencing

digital workspace
(Flipside WorkspaceTM)(2)

(Skype )
TM

Challenge

No.1 Engagement
Creating an experience with energy,
enthusiasm, and focus from the entire
group is hard to do with virtual teams.

70%

90%

felt engaged using
video-conferencing

felt engaged using
Flipside Workspace

A 2014 Yale University

Study found that sharing

experiences amplifies

those experiences and

increases a person's
absorption in that
experience.(3)

Balancing meaningful
No.2 exchange with productivity

Challenge

Efficiency in productivity is the number
one benefit of video(4), but is it at the
expense of productive dialogue?
only

13%

of the participants
felt comfortable
speaking up in
video

while

63%

Psssst!

That's almost
a
difference in
participation!

500%

felt comfortable in speaking
up in Flipside Workspace

Selecting the right
technology for

participation matters!

Multi-tasking...
No.3 during a meeting

Challenge

People who are regularly bombarded
with several streams of electronic
information do not pay attention(5)

compared to only

80%

40%

are prone to multi-tasking
during a video-conference

in Flipside Workspace

Self-consciousness
No.4 inhibiting participation

Challenge

"At a funeral, most people would rather be
lying in the casket than delivering the eulogy."
- Comedian Jerry Seinfeld

Did you know...
as many as 75%
of people have

glossophobia

(6)

,

or speech anxiety.

50%

0%

of Flipside Workspace
users felt self-conscious
when speaking

of the video conference
participants felt self-conscious
when speaking
of which

20%

"extremely"
self-conscious

Facilitating equal participation
No.5 among diverse groups

Challenge

Unconscious and implicit bias in meetings can
impact group dynamics and collaborative
participation.(7)

Almost 100%
10%

felt Flipside Workspace had
an ability to eliminate bias

felt video-conferencing
had an ability to
eliminate bias

“Across the globe there

is
a tremendous amount
of untapped human
potential, due in many

instances, to unconscious bias.”
- Billie Jean King
sports icon and human rights
advocate, for workplace
dynamics
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